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Who does this disclaimer apply to?

This disclaimer applies to all websites and online environments operated by xYnta Hosting B.V., registered at
Kapitein Luidingaflat 26, 3333 CM Zwijndrecht, the Netherlands (Chamber of Commerce number 64691675):

e https://www.xynta.com/ — our main website

https://mijn.xynta.com/ — our current client portal

https://orbit.xynta.com/ — our new client portal (being rolled out gradually)

https://help.xynta.com/ — our knowledge base

https://lwww.xyntastatus.com/ — our status page

By using any of these environments, you accept the contents of this disclaimer. We reserve the right to modify
or remove content from our websites at any time, without prior notice.

Accuracy of information

We do our best to keep the information on our websites up to date, complete and accurate. Even so, it is
possible that something is incorrect or out of date — for example due to a price change, an update to a service
or a typographical error. No rights may be derived from the information published on our websites.

Prices listed on our websites are always subject to errors. If a price contains an obvious error, no agreement is
formed on the basis of that price. We accept no liability for damage resulting from inaccurate or incomplete
information on our websites.

We cannot guarantee that our websites will always be available without interruption. We accept no liability for
damage resulting from temporary or permanent unavailability.
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Are you a consumer? Your statutory consumer rights always apply — regardless of what this disclaimer states.
Where the law provides you with greater protection than this disclaimer, the law takes precedence.

Copyright and use of our content

Everything you see on our websites — texts, images, design, logos and icons — is the property of xYnta
Hosting B.V., unless we have indicated otherwise for specific items.

Some of the images on our websites have been created using artificial intelligence. xYnta Hosting B.V. holds all
rights to these images to the extent permitted by applicable law. Icons and graphic elements sourced from third
parties are subject to the licence terms of those respective parties. Logos of clients and suppliers displayed on
our website are the property of those parties and are used with their permission.

You may not copy, share or reuse our content without our prior written permission. An exception applies to the
statutory right of quotation — you may quote a limited extract, provided you clearly attribute it to xYnta. For
permission to use our content in any other way, please contact us at info@xynta.nl.

Links to other websites

Our websites contain links to websites operated by third parties. We check these links regularly and resolve
reported issues as quickly as possible. That said, we have no control over the content of external websites and
cannot accept responsibility for them.

A link to an external website does not mean we endorse or approve of its content. We always recommend
reviewing the privacy policy and terms of use of any external website you visit.

Applicable law

This disclaimer is governed by Dutch law. Any disputes arising from the use of our websites will be submitted to
the competent court in Rotterdam — unless the law provides otherwise, for example if you are a consumer
residing in a different jurisdiction.

Changes to this disclaimer

We may update this disclaimer at any time. The most current version is always available on our website, along
with the date of the most recent update.
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Contact

Do you have a question about this disclaimer? Please feel free to get in touch:

e xYnta Hosting B.V.
e Kapitein Luidingaflat 26

3333 CM Zwijndrecht

The Netherlands

Email: info@xynta.nl
Phone: +31 85 400 6666

Chamber of Commerce: 64691675

The current version of this document is always available at:

https://www.xynta.com/en/legal/disclaimer
This PDF is a snapshot of version 1.1. Always verify you are reading the latest version.
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